March 2021

Working Together We’ve Accomplished Great Things –
Town & Country’s Future is Bright
Dear Friends and Neighbors,
Collaborative thought, collective efforts, mutual support and positive spirit are some of the
many factors behind our significant progress and success in advancing the best interests of
Town & Country over the recent past. Our accomplishments did not come easy, nor have
we completed what we set out to achieve. However, as noted below, by continuing to work
together, trusting in the people and process that have served us well, Town & Country is in a
really good place to build on our advancements and continue along a path of future growth and opportunity. As I have
quoted repeatedly, “If you want to go fast – go alone; if you want to go far – go together.”
Inasmuch as this is my last Mayor’s Message (following my decision not to seek re-election), I thought it fitting and
productive to look back and then forward, observing where we have been, and where we are going – together!

Town Square—Our Collective Vision Becomes Crystal Clear
After many years of unwavering efforts to establish a true sense of arrival and community in the geographic center of
our town, our vision for the creation of a true Town Square is now realized given a recent crowning achievement that
has been a long awaited and much anticipated aspect of our overall plan. Specifically, through dedication, hard work,
patience and, most importantly, collaborative efforts, a major announcement regarding the continued evolution of our
Town Square was made during the February 22nd Board of Aldermen meeting.
Bob Brinkmann, developer and owner of the beautiful Blacksmith Grove retail
building that centers in our Town Square, reported that he had secured a first
-class restaurant and accompanying wine bar, both to be operated by major
St. Louis names. As you can imagine, these new tenants, which offer precisely
the uses that were identified early through citizen surveys and a special task
force (and which our residents have been anxiously awaiting), were not easy
to accomplish during a worldwide pandemic and associated public health
responses. Substantial credit and appreciation is owed to Mr. Brinkmann,
who passed up many opportunities to sign tenants who were willing to pay
more in rent, but were not the unique type of amenity our residents have
been anticipating.
Before delving into more detail about this exciting news, I feel it is worth just
a brief note to clarify some information about the Town Square development
and the process that got us here:
The mission of the City of Town & Country is to maintain a hospitable environment for out residents and other stakeholders and to foster a “sense of community” among ourselves through the following values:
Integrity, Respect, Fiscal Responsibility, Safety and Security, Quality of Life, Community and Excellence!



Brinkmann Constructors was selected by the Board of Aldermen following a
competitive bid process with formal presentations and critical analysis, along with
advice from respected sources and consultants.



The base bid was $5.2 million. From that point forward, the Board of Aldermen
made significant enhancements and worthwhile adjustments, some of which
included restrooms added to the service facility at the entrance to the tunnel,
architectural design and function improvements, a second dock at the lake, with
both docks being enlarged with upgraded materials. The proposed asphalt plaza
was changed to concrete, and the lighting and fixtures were upgraded , just to name
a few of the many alterations made to raise the bar on this game-changing project.


Honeysuckle was removed from the City property and surrounding grounds to
benefit the environment and highlight the landscaping improvements.


All of these and other change orders were carefully vetted and voted on by the
Board. All work was authorized, inspected and confirmed through notarized payment
certificates. The Board was presented with detailed spreadsheets listing budget to
expense comparisons on a regular basis, which were evaluated in connection with all
upgrades.


In 2018, at the request of the Board of Aldermen, an independent performance and
financial review of Town Square was conducted and presented by Hochschild Bloom
CPAs. The auditors reviewed bid documents, change orders, invoices and approval
procedures, and they reported to both the Ways and Means Commission and the Board of Aldermen that all
processes followed were totally compliant and in line with best practices.


I have been asked about “an original price of $3 million to construct Town Square.” This is not a number I am even
remotely familiar with, as the land alone was purchased for $2.25 million (on the heels of a $3.6 million
valuation). Anyone citing this figure may be confused by early considerations of the citizen task force or surveys
prior to any significant defined project scope or cost estimates. In any event, detailed accounting documentation
associated with the development of Town Square is readily available for anyone interested in it.

What has always been at the forefront of the unified effort to build this unique private/
public partnership was the goal to deliver something meaningful and placemaking for the
residents of Town & County. The end result is that Town Square will enhance neighboring
property values and quality of life for all residents while also
providing us a “place to go and a reason to stay there,” as was
originally intended and is memorialized in the dedication
plaque. The anticipated summer opening of an Americanathemed restaurant, operated by none other than the famed Del
Pietro family, who also operate 801 Fish, The Block, etc., will fully deliver on our vision
and commitment, and undoubtedly provide a place to go and a reason to stay. The
approximately 5,000 square foot space will be supplemented by the existing beautiful
deck overlooking the babbling brook. The dry aging room is sure to
provide delicious steaks, and the full menu will have something to
please every palate. They will be joined by a wine bar operated by PGA
golfer Jay Delsing (a native St. Louisan, pictured right). This unique
establishment will feature electronic wine dispensers, a full service bar
and various small plates. The announcement of these two local champions choosing Town &
Country will bring occupancy at Blacksmith Grove just under 100% and provide a fine blend of
tenants that frankly was worth the wait.

Looking Back with an Eye Toward the Future
As I look back on our many celebrated achievements as a community over the past 16 years, it is noteworthy that
every single advancement, project and accomplishment, whether large or small, was a result of deliberate and
dedicated team work. As I said in my farewell address, which you can read here, I have had the great pleasure of
working with many talented and caring elected and appointed individuals, and the value delivered to Town & Country
is best seen in the friendships formed and memories created around our collaborative efforts. Constant critics will
always be part of our political landscape, but such small-minded and destructive behavior has never deterred our
commitment to success and our joy in working for the greater good.
Obviously, many of the amenities that we value and enjoy were not inexpensive and did not come about spontaneously. Rather, those community assets are the product of good planning, hard work, focused effort, patience, and
determination, and they are now part of the enviable fabric that makes Town & Country special. An excellent example
of our collective and productive efforts in this respect is seen in our parks and trails plan. When I took office in 2005,
the City was deep into it’s commitment to establish area parks for the benefit of our residents and visitors.


The Preservation Park property had been purchased in 1998 for $10.4 million, and
the City joined with CBC High School to collaborate in the development and shared use
of the tennis courts, fields, playgrounds and parking facilities – another excellent
partnership.


What would ultimately become Longview Farm Park was
purchased for $6 million in 2000. The property was developed
as a park in 2002, and, in addition to the beautiful barn and
horse pasture, now features 34 acres of rolling hills with paved trails, a quaint tennis court, a
fishing pond, an ADA accessible playground with an adjacent pavilion, and a historically
significant community gathering place that serves as a central location for friends and family
to gather year-round. The community pulled together with hundreds of volunteer hours to
revitalize and expand the original home and surrounding land. We continue to invest in this
regionally recognized asset, including recent enhancements to the extensive deck system
overlooking the lake, major upgrades to the barn just two years ago, and interior
renovations to the Farm House this past year. Improvements to the asphalt walking trails
are planned and budgeted this year.


After purchasing the Drace Park property in 2000,
the City set out to relocate several historic log cabins
which resulted in regional awards and recognition, and
to this day remain a focal point and distinctive
characteristic of this lovely park. Necessary investment
to maintain the quality and attractiveness of this and all
our parks continue, and just last year we replaced the roof on the restroom facilities.


The Clayton Road Trail, stretching from one end of town to the other connecting various neighborhoods and
centering at Town Square, began in 2007 and was completed in 2013. The project cost millions (funded largely by
federal and regional grants) and the process required extensive coordination with neighboring property owners,
other branches of government and various authorities, but it is now widely enjoyed and appreciated daily, as evidenced by the many users and regional recognitions.
These major accomplishments required teamwork, an abundance of consideration, and
tireless effort. As previously noted, these major investments in our community provide
immediate benefit in multiple respects, but the long term value to Town & Country
requires on-going attention, care and maintenance. Without any doubt or dispute, there
were challenges along the way, however, the community, its leadership, and staff stayed
true to our mission and consistent in our approach to delivering these wonderful
projects that enhance our sense of local pride, maintain our property values and ensure
our City’s respected position in the region and beyond for years to come.

These facilities not only provide daily opportunity for recreation and enjoyment, they also allow us to host the many
creative and unique events our residents have come to appreciate, such as the Fall Festival and Fire & Ice. In addition
to so many successful projects, the community is better off today as a result of our many resident volunteers, staff and
elected officials working together to deliver:


First rate police and fire protection.



Enhanced culture and arts through a focus on sculpture, displays and community events.



Stormwater projects that address natural challenges and are completed throughout the City according to a
thoughtful and productive scoring and planning system.



Protection of our natural resources through education and, where necessary, regulations to maintain the
“Country” that is so important in Town & Country.

All of this has been accomplished with a watchful eye toward fiscal responsibility and careful stewardship of our public
resources. Clearly, with an estimated year-end fund balance of approximately $9 million in reserves, far beyond that
required by ordinance or recommend by the Government Finance Officers Association, zero debt, an AAA bond rating
and I’ll say it one more time: a 0% property tax levy rate, no one can credibly claim we have adversely impacted our
finances and/or squandered valuable opportunities.
The reasons that so many of you chose Town and Country to make your home, raise your family and enjoy your leisure
time did not come about by accident. This community has become one of the premier cities not only in the region and
state, but nationally. This is not by happenstance! Our success has evolved from careful, deliberate and thoughtful
planning and carefully managed resources. There is a reason I report regularly, and in extensive detail, to all residents
on the status of City finances, projects, developments and plans. It is because we are proud of our community and all
the things we have achieved together. It is also because I welcome your input and value your advice. As many of you
know, by raising your hand and offering your perspective, it usually leads to a follow-up visit or call from me, asking for
you to join a Task Force or engage in a more intense manner to address the issue or opportunity before us.
In fact, having discussed our achievements (and continued plans for the future) on regular occasions with many fellow
mayors and elected officials throughout the state, I am often asked about our secret for success. My answer is always
the same. It is a team effort. Working together as elected officials, staff and residents, we may not always agree, but
what is important is to constantly seek, and ultimately arrive at, consensus and only then proceed according to the
plan. Proceed together, believe in one another, trust the process and – every step of the way – communicate with all
stakeholders. Those are the fundamental tenants of our success story and have served our City and its residents well
as we honor our past and protect our future.
******
As I close my final message to you, I say without any reservation or hesitation, making Town & Country a better place
has been among the highest honors and achievements of my life. I stand ready to support our new Mayor and the
Board, and extend my best to all of you and your families. Stay safe out there, and I look forward to seeing you at
Town Square.

WHO TO CALL AT CITY HALL
ADMINISTRATION/GENERAL INQUIRIES—314-432-6606
PLANNING AND PUBLIC WORKS—314-587-2820
POLICE DEPARTMENT ADMINISTRATION—314-587-2840
MUNICIPAL COURT—314-432-1420
PARKS AND RECREATION—314-587-2838

MUNICIPAL ELECTION—TUESDAY, APRIL 6, 2021
ALDERMANIC CANDIDATES
(All candidates are running unopposed)

Pamela Holman—Ward 1
April will usher in a new age of
our city’s local government as
we welcome a new Mayor and
fellow Aldermen. I am inspired
and excited to be a part of this
team and deeply appreciate the
commitment and service from
our outgoing colleagues.
Working with my colleagues to increase the
communication
and
collaboration
between
community, local government, and city staff,
(together!) we will strive to make our fantastic
community even better.
The benefits of implementing a higher level of
communication and information are significant for
all. The community will gain a better understanding
of everything from policy and ordinance creation, to
budget development and implementation, to project
and program purpose. Elected officials and city staff
will gain a better understanding of the viewpoints of
the residents of the wonderful city we serve. I
encourage all residents in Ward 1 to stay connected
by subscribing to our Ward 1 Communications, CLICK
HERE to sign up.
As we move forward, the use of data to make
decisions and measure progress based on economic,
social, and environmental factors are key to the
process. The most recent samples of collaborative
work product can be viewed on our city’s website in
the Public Works Department with the relaunch of
the Storm Water pages. As Chairman of the Public
Works Commission, we worked together to provide
an enhanced quality of storm water service
information.
It’s simple, we are ONE COMMUNITY. I appreciate
the opportunity to work for the betterment of our
community for another term. I feel fortunate to live
in Town & Country with our abundance of parks and
trails, great friends and neighbors, fantastic police
department and city staff. Thank you for your
support.
Pam Holman

Holly Even—Ward 2
As a lifelong St. Louisian and
resident of Town and Country
for 13 years, I am both
honored and excited to have
the opportunity to serve my
community. As a residential
real estate professional and
small business owner, I have a
passion for community and
helping others as I continue to grow through new and
challenging opportunities. I certainly appreciate that
Town and Country is a very desirable area for many
reasons…our schools, parks, restaurants, businesses
and most importantly, our residents!
Volunteering and serving the community has been
important to me since I was a child. Some of the
activities I have been involved in include:










Real Estate Sales Advisory Council Member
Mason Valley Woods Trustee
PTO Member at Mason Ridge Elementary,
Parkway West Middle & High School
Mason Ridge Room Parent
Chairperson for Mason Ridge Live Talent Show
Chairperson for Parkway West High School Senior
Lock-in
Chesterfield Football Association Cheerleading
Director, Coach & Board Member
Junior Longhorn Cheerleading Director, Board
Member & Coach
Church Youth Group Board Member and Event
Speaker

As Alderman, I promise to actively listen to your
suggestions and concerns. I look forward to offering
a unique and fresh perspective, as well as learning
the inner workings of our fantastic city.
Open
communication, fiscal responsibility and transparency are extremely important to me, as I will be your
Ward 2 representative.

MUNICIPAL ELECTION—TUESDAY, APRIL 6, 2021
ALDERMANIC CANDIDATES (cont.)
(All candidates are running unopposed)

Ryan Mortland—Ward 3

Jeffrey Parrotte—Ward 4

It has been an honor and
privilege to serve as
alderman for our residents
and Town & Country. I have
enjoyed my 1st term and
learned a great deal about
city operations, planning,
policy, and commissions. I
look forward to representing and serving Ward 3
again. We are blessed to have a great city, resources,
and city staff!

My wife Judi and I have been
residents of Town and
Country for 7 years living in
Cedar Springs. I am a native
of and have lived in St. Louis
save for my time in the US
Air Force where my duty
station was the White House
in Washington D.C.
My
professional background is in Information Technology
where I served in many senior level management
positions, performed financial analysis, project
management
and,
of
course,
technology
development. I have served as a director on the
board of several charitable organizations and
currently serve as vice chairman of the Town and
Country Ways and Means Commission.

While participating as commission chair of the Public
Works commission first and now the Police Fire and
EMS commission, I have worked alongside
commissioners (residents) that help shape the city
decisions and direction. Participating in the Public
Infrastructure Task Force and the Fire & EMS Task
Force has provided the vision of how the city will
deliver the most important services to our residents.
We will continue to plan for the present and the
future.
One key priority is PUBLIC SAFETY.
Reviewing our Fire & EMS contract, determining level
of service for the whole city, and building the future
infrastructure for Fire & EMS and the Police
Department. Public safety includes the roadways
and pathways that our citizens walk, bike, and run
too. The goal is to keep a high level of safety for our
residents and city.
As we move forward, my purpose as an alderman is
to provide communication, transparency, information, and to work on key long-term decisions that
will shape the city. There are some many positives
that our city offers, and we will continue to develop
the existing and potential amenities.

We are working through tough times as a result of
the COVID virus that has affected our residents and
city but we will prevail and be stronger for it. Your
elected officials are up to the challenge and I look
forward to doing my part for Ward 4 and the city as a
whole.
My priorities will be to:


Ensure fiscal responsibility and transparency



Work to provide creative solutions to the
challenges caused by COVID


Build quality verification into the services
provided by our city


Work closely on the planning for our public safety
services (police, fire & EMS) to ensure high quality,
cost effective services continue to be provided


Connecting and communicating

We have an excellent city staff and Police department. I appreciate the opportunity to work alongside
them and our fellow elected officials. We have a
great community, and we are blessed with great
parks and trails. My family and I are grateful to call
Town and Country home.

Serving as one of the Alderman of Ward 4 is a
privilege and responsibility I don’t take lightly. I have
been so blessed in my life that giving back just makes
sense.

Ryan Mortland

Please join me in voting on April 6th.

MUNICIPAL ELECTION—TUESDAY, APRIL 6, 2021
CANDIDATE FOR MAYOR—Running unopposed
Charles H. Rehm, Jr.
Town and Country as we all know is a great community in which to live, work and
play. I have lived in this community for over 20 years and have been a primary
care physician for very many years. I also know that no community is without
issues. I know that as mayor I would, along with the Board of Alderman, work to
continue the quality of life in Town and Country. I think the best way to do that
(and also the hardest) is to effectively communicate to the residents the issues
that the board is working on in as transparent a manner as possible. My
observation both at large companies (I was the medical director for Southwestern
Bell when they were in town) and small companies (a five person practice) is that
is easier said than done. The other thing that helps is an engaged citizenry and I
think that is a given in this community. I trust that the experience I have gained in
my administrative duties in the Mercy health system (President of the medical staff and Chief Admin
Officer) would be applicable to the duties entailed in being the mayor of Town and Country and I would be
honored to serve in that role.

ELECTION
INFORMATION
Did you know you can find tons
of information about upcoming
elections online?
Using just your address, you can access the
following helpful information:


Locate the nearest polling place



View candidates and issues for upcoming
elections



Learn which federal/state/county districts
you are located within





Find contact information for your local
Board of Elections

YOU HAVE A
CHOICE!
With the many changes
which have occurred in
the collection of trash,
recyclables and yard
waste over the last several years, there is
one thing that has not. You (or your
subdivision for those who participate in
collective solid waste contracting) have a
choice in who provides your solid waste
services. Licenses are currently issued to
three separate haulers in an effort to
insure this service is provided in a safe
and secure manner. You can reach the
three licensed haulers at the following:


Republic Services

636-947-5959



American Eagle Waste 314-631-8381



Waste Management

314-506-4700

Apply for an absentee ballot

Visit the Board of Elections website to
obtain this information and more!

Visit our website, www.town-andcountry.org for additional information on
pricing.

A Message from the
Town & Country Police Department
On December 18th, members of the Town & Country Police
Department’s Investigative Bureau received a Chief’s
Commendation Unit Award from Chief James Cavins. The
award was presented for their unprecedented dedication to
the mission and philosophy of TCPD. Throughout 2020, the
Investigative Bureau lead two multi-jurisdictional task forces
which led to the arrest of a serial burglar and numerous
suspects participating in a significant organized auto theft
crime ring.
These efforts were accomplished while
maintaining their standard investigative case load, fulfilling
on-call commitments, responding to Major Case Squad
activations, and completing supplemental assignments.
Congratulations to Detective Sergeant Jeff McNutt, Detective
Jason Sapienza and Detective Katie Exline.
Also on December 18th, Officer Dustin York was named TCPD’s “Officer
of the Year 2020”. Sergeant Chris Moore describes Officer York as a
“well-rounded officer who is a leader among his peers and takes great
pride in proactively patrolling the City of Town & Country.” Statistics
revealed that Officer York initiated over 900 traffic stops in 2020
resulting in 20 DWI arrested and numerous other arrests for a variety
of criminal activity. Officer York serves as the department’s primary
Taser instructor. In this role, Officer York has reviewed and
recommended policy changes to meet national standards and
developed lesson plans and schedules to assure certifications of all
TCPD officers are maintained.

Town and Country Police Department has successfully met all the standard
components to be re-certified/re-accredited by the Missouri Police Chiefs
Association. This process requires TCPD to submit over 400 written proofs to
verify our compliance with components of law enforcement standards
identified by the Missouri Police Chiefs Association. These standards require
policies and procedures for topics ranging from “role and authority” and
“purchasing” to “use of force” and “internal affairs.” The purpose is to
establish meaningful and professional standards and an evaluation for
compliance of those standards to enhance a level of quality service delivery.
A special thanks to Captain Mike DeFoe and Lieutenant Danny Wilkey for all
their pain-staking efforts to accomplish this mission. The certification/
accreditation will be valid for 3 years.

DISCLAIMER: The City of Town and Country follows guidelines
and restrictions as presented and required by St. Louis County.
Please note that some of the events advertised in this Newsletter
are subject to changes or cancellation to abide by said guidelines
and to keep our citizens safe and healthy. Our website is
updated frequently, so be sure to visit www.town-andcountry.org for the most recent updates on our events.

To view the virtual February programs and registration information, click HERE.

CORONAVIRUS RESOURCES

Centers for
Disease Control
& Prevention

St. Louis County

MO Dept of Health
& Senior Services

Virtual and in-person options available!
Click HERE to register for classes.
Registration required.

New Businesses in
Town and Country
Town & Country Health & Rehab

13995 Clayton Road
Shared Health Alliance

600 Mason Ridge Center Drive, 2nd
Floor
Cranial Technologies Inc

755 S New Ballas Ste 140
Accenture Federal Services

520 Maryville Centre Drive, 3rd
Floor
Harper School

2841 N Ballas Road

WHAT’S HAPPENING IN TOWN AND COUNTRY?
While the Covid-19 pandemic had a significant impact on the local
economy, several large construction projects were completed this past year
and a few others broke ground:






Principia began construction on a number of large scale athletic
improvements. Major progress was made on the construction of two
multipurpose athletic fields north of the old gymnasium which was
demolished in order to make way for a new modern, two-story (85,000
square foot) indoor athletic center.
Moog Center for Deaf Education initiated construction of a 2,100 square
foot addition for the purpose of re-aligning activities and functions
within the facility to enhance the quality of education for current
students.
Lutheran Senior Services - Mason Pointe completed the construction of
the second phase of the existing senior living facility. Phase Two consists
of a three-story, multi-winged building housing over 150 independent
living units and a new wellness center for the entire facility.

Old Republic Title

14323 S Outer Forty Ste 200S
Peoples National Bank

14323 S Outer Forty Ste 100N
Ideal Eye Surgery LLC

1715 Deer Tracks Trail Ste 130
Sheet Metal and Air Conditioning

Contractors National Association
(SMACNA) St. Louis
12977 N Outer Forty Ste 108
Guardian Life Insurance

625 Maryville Centre Drive Ste 100

In terms of single-family homes, construction was steady throughout 2020:


In 2020 building permits were issued for 22 new homes with a median
construction value of $935,000 and a median size of 5,080 square feet.
These figures are very similar to residential construction completed in
2019. In the past ten years, 266 new homes have been constructed
within the community. Construction this year was concentrated in
Wards 1, 2 and 4. Ward 1 saw 8 infill homes permitted in subdivisions
along Clayton Road. Wards 2 and 4 are both home to new subdivisions
currently building-out; respectively the six-lot Belcrest Estates
subdivision in Ward 2 and the nine-lot Stonechase on Conway
subdivision in Ward 4.

TC Jacoby & Co Inc

1716 Hidden Creek Court Ste 250
KM Designs LLC

13416B Clayton Road
DexaFit

171 Lamp & Lantern Village

ATTENTION SUBDIVISION
TRUSTEES!
Updating your information and
requesting meetings has never been
easier!
These two online forms make it quick and
simple to inform the City of any changes.
Three convenient locations are available
to host your meetings.
Click HERE to update your information
Click HERE to request a meeting
*STL CO COVID meeting restrictions apply.

Calendar—At a Glance…
View a full version of our Calendar of Events with meeting time and location by visiting our website,
www.town-and-country.org

MARCH
1

Conservation Commission

17

Planning and Zoning Commission

1

Architectural Review Board

18

Municipal Court

4

Municipal Court

22

Board of Aldermen

8

Board of Aldermen

23

Victims Impact Panel

10

Community Art and Culture

20

First Day of Spring

15

Public Works Commission

30

Police, Fire & EMS Commission

15

Parks and Trails Commission

15

Board of Adjustment*

*Meeting subject to change

APRIL
1

Municipal Court

19

Parks and Trails Commission

5

Conservation Commission

19

Board of Adjustment*

5

Architectural Review Board

21

Planning and Zoning Commission

6

MUNICIPAL ELECTION

26

Board of Aldermen

12

Board of Aldermen

27

Police, Fire & EMS Commission

14

Community Art and Culture

15

Municipal Court

19

Public Works Commission

*Meeting subject to change

Did you
KNOW

The City has been streaming Board and Commission Meetings LIVE! Click the
“Watch” banner on the homepage of our website on meeting day to watch. You
can also access previous meetings on our YouTube Channel or in the Agenda
Center on our website.

Find us online!

