Volume 23, Number 2 Summer 2007

www.town-and-country.org

Don’t miss

IN THIS ISSUE

SATURDAY, JUNE 23

Fire & Ice ......................................1

Westminster Christian Academy School Grounds,
800 Maryville Centre Drive,
south of I-64 at Maryville Centre Drive

New Aldermen ...........................1
Mayors Message....................2-3

Fire & Ice this year promises to be the best yet!

Clayton Road and New I-64
Project....................................4-5

If you came to F ire & Ice la st yea r and en joyed a ll the chan ges, you a re going to love
it this year. If you missed it, come see for yourself.

Town & Country Crossing
Groundbreaking .....................6

Families, friends and neighbors all come together for Town & Country’s annual outdoor summer party.
The Town & Country Symphony will fill the air with music to start off the evening; the Taste of Town
& Country will be back offering delicious food from local area restaurants; our hometown band
“Featherstone Drive” will be rocking the night away; “cool” treats will be for sale; Ronald McDonald will
perform; clowns will be on hand for balloon twisting; bouncy games and an obstacle course will be set
up for the younger crowd; as always, complimentary cookies and water will be offered; and the best is
saved for last – a fabulous display of FIREWORKS!

Chamber of Commerce
Citizen of the Year .................6
Craig Wilde is Hired as the
New Director of Public
Works .........................................7
Public
Works
Summer
Projects......................................7
CSI In Town and Country ........8
Calling 911 From a Wireless
Phone ........................................8
Greens For Green is a Huge
Success – Again!! .................9
Neighborhood News .............10

5:00 - 6:00
5:00 - 9:00
5:00 - 9:00
6:00 - 6:45
7:00 - 9:00
9:15

TOWN & COUNTRY SYMPHONY
TASTE OF TOWN & COUNTRY
GAMES
RONALD MCDONALD
FEATHERSTONE DRIVE BAND
FIREWORKS

NEW THIS
YEAR

FIRE & ICE
T-SHIRTS
$10

Bring blankets and chairs for lawn seating. Shuttle service will be available from the Maryville Centre
parking garage. For more information and a list of participating restaurants, check www.town-andcountry.org, or call the Municipal Center at 314.432.6606. For Fire & Ice event and rain-out
information, call the event hotline at 314.991.1435. Free admission and parking!

COME FOR DINNER, STAY FOR FIREWORKS!

Arbor Day ...................................11

WELCOME NEW ALDERMEN

Town and Country receives
Tree City USA Award ..........11

The Board of Aldermen warmly welcomed Nancy Marshall Avioli,
Ward I, and Bill Kuehling, Ward II, at the April 23 meeting.
Alderman Avioli was appointed to fill the vacancy in Ward I and will
also be the Chairman of the Community Relations Commission.
Alderman Kuehling was elected in April and will serve as Chairman
of the Conservation and Historic Preservation Commission and the
Benefits and Insurance Commission.

Parks & Recreation ...........12-14
Meetings & Events ..................15
National Night Out..................16

Mayor’s Message:
To Serve and Protect: Honoring Our City’s Finest
At a recent Board of Aldermen meeting, I
had the privilege of issuing a proclamation
recognizing the heroic actions and selfless
service of our police officers. While my job
as Mayor affords me the opportunity to
recognize many laudable causes and
talented individuals, this proclamation
struck me as very different. Perhaps my
reaction was prompted by recent reports in
our community of rare but troubling
criminal activities.

As recently reported in our City’s annual police
report:
“This year’s statistical analysis of safety and security in the
City of Town and Country is reflective of our community’s
high quality of life. Major crime in the United States is
categorized as Part One Offenses, which are reportable to
the Federal Bureau of Investigations Uniform Crime
Reporting System. Part One Offenses include murder,
rape, robbery, burglary, arson, theft and serious assaults.
This year, our Part One Offenses declined for the third
year in a row reaching a 20-year low!”

Nothing is more disturbing than the prospect of a total
stranger entering the sanctity of your home with criminal
intent while your family is sleeping. Yet, in late April and early
May, this frightening scenario occurred twice in Town &
Country along Clayton Road. Thankfully, the police are “very
disturbed” when this occurs as well, and once again our
officers quickly responded with additional patrols and long
investigational hours. Because neighboring municipalities had
also experienced similar crimes, a task force was immediately
formed to allow for the sharing of information. Within two
days of our last burglary, the suspects had been arrested and
evidence linking them to the crimes had been obtained. This
case is not only reflective of the commitment of our Police
Department, but also of the strong relationship and
partnership that we have with our neighbors on issues of
mutual significance to the safety of our communities.

In fact, our investigative unit has solved 98 percent of the
incidents of violent crime occurring in town over the past six
years and 63 percent of all other Part One Offenses. High
clearance rates, such as these compare very favorably to
national averages, which are only 46 percent and 17 percent
respectively.

1. Full Service, Full-Time
Maintains the Safety of
Our Residents. As you
know, Town & Country is
an extremely safe and
secure community. These
conditions, however, are
no accident and do not
come about without a
great deal of vigilance,
training and preparedness by our team each and every day.
In fact, although the Town & Country Police Department
is comprised of 41 individuals and many organizational
components, it functions with a singular purpose: to
deliver the highest level of service and protection to the
City and all those who enter or reside here. Whether we
are barbequing in the backyard, celebrating holidays with
friends and family or sleeping soundly, our trusted officers
watch over and care for our City and all of its inhabitants
and visitors. For all they do - and they do so much that
often times goes unnoticed and unacknowledged – on
behalf of the City of Town & Country, I want to take this
opportunity to express our appreciation.

While DNA, fingerprints
and police patrols are the
visible
elements
in
modern policing, it is the
relationship between city
government and the
residents that forges an
invaluable partnership in
maintaining safe and Recent CERT class participants
quality neighborhoods.
This is illustrated by the high community participation in the
Community Emergency Response Team (CERT) initiative
that was initiated several years ago and continues to grow
stronger through resident and business participation. When
the Police Department received the call to evacuate a
retirement home in the sweltering heat last July during one of
our power outages, it was not only police and fire personnel
that responded to the emergency. The Police Department sent
out a mass message to our CERT members, and within 45
minutes, 25 of our trained residents were on the scene helping
out their neighbors!
While our investigation unit is second to none, the largest
component of our Police Department, our uniformed officer
unit (patrol and traffic) are distinguished “gatekeepers” in our
community, issuing 11,500 summonses for traffic violations
and affecting nearly 1,400 physical arrests. Since burglars and
thieves ordinarily do not respect stop signs and speed limits,
these unwelcomed visitors often find themselves in contact
with our uniformed officers. I am advised that more than one
Part One criminal has admitted that Town & Country is
avoided due to the high probability that they will encounter
one of our patrol officers. Burglary rates are at the lowest level
in twenty-five years, and this statistic is due in large part to the
thorough work and dedication of our uniformed officer units.
continued on page 3
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continued from page 2

2. Our PD Directly Affects Our Quality of Life. Although
some communities in our region point to a reduction in
violent crime rates as cause for celebration, we in Town &
Country are fortunate to enjoy such a safe and secure
environment as a way of life because of our fine police
force and the preventative measures they enforce every day.
Stated differently, security is no accident, and simply
because violent and serious crime is rare in our community
does not mean that the men and women of the Town &
Country PD do not put their lives on the line for us
whenever necessary.
Even though violent crime remains of paramount concern,
two other crime categories that directly impact safety and
quality of life in our City are minor assaults and vandalism.
Following high points in the 1990’s, both of these offenses
continue to either decline or remain at relatively low levels.
Significantly, over the past six years, our detectives have
investigated over 1,200 property crimes, solving in excess of
750 of those offenses for a 62 percent clearance rate. The
national average for solving property crimes over the same
period was just 16.5 percent. Clearly, our Investigative Unit is
exceptional, particularly to those devastated by such acts.
While the sense of loss and violation that can accompany
these offenses is indescribable, victims of such crimes
sometimes derive their only consolation from the strength and
dedication of our officers.
3. Proactive Enforcement Prevents Future Problems.
Whether performing routine
patrol, active investigations or
day-to-day traffic enforcement,
our Police Department always
assumes a posture of proactivity
over one of reaction. Our
officers remain constantly
visible and vigilant, irrespective
of where they are or what they
are doing. Having said that, there is one consistent
comment I receive from all residents, and that is that our
police officers are the most pleasant, polite, respectful and
courteous law enforcement officials they have ever
encountered. In fact, I even had a woman make a special
trip to City Hall and express (in near tears) how much she
appreciated the decency our officers showed her son
during his unfortunate arrest and incarceration for an
alcohol-related driving offense. Firm but fair are words
often used to describe our officers, and that’s high praise
coming from those on the receiving end of law
enforcement!
While our low crime rates and high clearance statistics give us
much in which to take pride, there are still many pressing
issues confronting our Police Department every day. For
example, the impact on public safety and property loss due to
traffic-related incidents remains disproportionately high.
Accordingly, the reduction of traffic-related deaths, injuries
and property loss remains one of our greatest ongoing
challenges. In light of the additional strains on our

infrastructure anticipated by the forthcoming closure of
portions of Highway 64/40, our officers will be facing new
and different challenges. In addressing this regional issue,
Town & Country chose to become part of the solution by
working with neighboring communities and county officials in
developing a system for managing the increased traffic and
associated frustration throughout our City. A major part of
this solution once again falls upon our friends in blue. They
will be called upon in yet untold ways to deal with this
inevitable quagmire, and in response to whatever comes their
way, I am confident they will step forward honorably and
continue to serve us with distinction and pride.
4. Valued Members of Our Community. As your Mayor, I
try to attend every
subdivision meeting to
offer the City’s support
and an update on ongoing
projects in town. At every
meeting I attend, a
uniformed officer stands
beside me, and likewise,
representatives of our
Police Department attend every major City function –
from meetings of the Board of Aldermen to our annual
Fire & Ice celebration. They are the first to arrive and the
last to leave. Each and every officer, lead by the finest
Chief of Police, is always standing tall, looking sharp and
prepared to greet friends and neighbors with a cheerful
smile and a polite exchange. Whether escorting visitors to
our City, such as the President of the United Sates or
major celebrities, responding to a rare but violent crime
when they are in harm’s way, or simply directing traffic at a
community event, the men and women of the Town &
Country Police Department serve and protect us well, and
our City is a better place because of who they are and what
they do.
It is my privilege and honor to serve as the chief law
enforcement officer of our City, not for anything I might have
done, but because it affords me the opportunity to associate
myself with the talented and devoted men and women of the
Town & Country Police Department. I salute Chief
Copeland, Captains Hoelzer and Kranz, and all of our fine
officers.
May you enjoy a safe and enjoyable summer with family,
friends and neighbors. I look forward to seeing you at Fire
& Ice!
All the best,

Jonathan F. Dalton
Mayor
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CLAYTON ROAD AND
THE NEW I-64 PROJECT
he Board of Aldermen passed a resolution earlier this year to enter into an intergovernmental agreement
with St. Louis County to allow modifications on Clayton Road between Mason Road and the eastern city
limits. The alterations included the addition of a center turn lane and motion-activated electric signals at
the intersections of Topping Road/Clayton Road and Bopp Road/Clayton Road. St. Louis County feels the
changes are necessary to accommodate the expected increase in volume due to the I-64 closures.
The agreement also stipulates what St. Louis County cannot do, including—
❒ Take property
❒ Add pavement
❒ Designate Clayton Road as an official detour
At the end of the contract period, St. Louis County is required to leave the roadway in as good or better condition
as before the agreement. The City of Town and Country will have the right to determine whether or not the
center turn lane and electric signals will remain in place after the termination of the agreement.

T

SPECIAL CONSIDERATIONS
BUS STOPS
Even though a center turn lane has been added to Clayton Road, the rules for
stopping at a school bus stop when a bus displays its stop sign and flashing
lights remain the same. You must stop no
matter which direction you are traveling. Remember that children cross Clayton
Road at many of the bus stops so drivers must be extremely alert. Our officers
diligently enforce bus stop violations…the safety of our children is at stake.
A violation of the school bus stop arm is caught on
an officer’s video cam. A summons was issued.

CENTER TURN LANE “ETIQUETTE”
With the addition of a center turn lane on Clayton Road (between Mason and Bopp Roads) it is
also imperative that drivers have knowledge of proper lane usage. The center turn lane allows
motorists who are making a left turn to move out of the through lane to allow traffic to proceed,
therefore decreasing traffic congestion. However, drivers may not use the center lane as a
thoroughfare lane or as a passing lane. Entering the center turn lane too soon or using it as a
travel lane could result in numerous accidents. It is a violation of the City of Town and Country’s
traffic code to use the center turn lane improperly, which could result in a summons and
ultimately a fine. The ordinance is printed below:
SECTION 325.070: Where center left turn only lanes have been provided, no driver shall enter the center left
turn only lane without immediately thereafter turning left. It shall be unlawful to use these lanes as through
driving lanes. (Code 1975 §15.07(9); CC 1989 §13-216)
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CLAYTON ROAD AND
THE NEW I-64 PROJECT
SHARE THE ROAD
hile Clayton Road is becoming more congested and the shoulder width narrower, the change is affecting
motorists and cyclists alike. Many of the alternate routes identified by MoDOT – and especially Clayton
Road– are major cycling corridors. When considering your alternate commute – as a motorist or cyclist –
we ask that you Share the Road with your two- or four-wheeled counterparts and remember the following:

W

FOR CYCLISTS:
1. ON THE ROAD
• The same laws that apply to motorists apply to cyclists
• Obey all traffic control devices
• Use hand signals to indicate stops and turns to other users

Share the Road
• Don't swerve in the road or
between parked cars
• Check for traffic before
entering street or intersection

2. ALWAYS WEAR A PROPERLY FITTING HELMET

• Anticipate hazards and adjust
your position accordingly

• Wear a helmet, no matter how short the trip

5. BE VISIBLE

3. RIDE ON THE RIGHT

• Wear brightly colored clothing that provides contrast

• Always ride in the same direction as traffic

• Use a white front light in low light conditions

• Use the furthest right lane that heads to your destination

• Use a red rear light in low light conditions

• Slower moving cyclists and motorists stay to the right

• Use a reflector or reflective tape on clothing anytime

4. RIDE PREDICTABLY

• Announce yourself by making eye contact with motorists

• Ride in a straight line

Source:http://www.bikeleague.org/action/sharetheroad.
php (League of American Bicyclists)

FOR MOTORISTS:
1. DRIVE CAUTIOUSLY

3. BE CONSIDERATE

• Reduce speed when encountering cyclists

• Scan for cyclists in traffic and at intersections

• Don't tailgate, especially in bad weather

• Do not blast your horn in close proximity to cyclists

• Recognize hazards cyclists may face and give them space

• Look for cyclists when opening doors

2. YIELD TO CYCLISTS

4. PASS WITH CARE

• Bicycles are considered legal vehicles

• When passing, leave four feet between you and a cyclist

• Cyclists should be given the appropriate right of way

• Wait for safe road and traffic conditions before you pass

• Allow extra time for cyclists to traverse intersections

• Check over your shoulder before moving back

The entire section governing bicycle operation can be accessed at www.town-and-country.org. The following ordinance contains the
general guidelines for operating on roadways:

SECTION 375.050: RIDING ON ROADWAYS AND BICYCLE PATHS
Every person operating a bicycle or motorized bicycle at less than the posted speed or slower than the flow of traffic upon a street or
highway shall ride as near to the right side of the roadway as safe, exercising due care when passing a standing vehicle or one proceeding in
the same direction, except when making a left turn, when avoiding hazardous conditions, when the lane is too narrow to share with another
vehicle, or when on a one-way street. Bicyclists may ride abreast when not impeding other vehicles.
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TOWN AND COUNTRY CROSSING GROUNDBREAKING
n Friday, April 20, principals of the Town and
Country Crossing development, along with city,
state and other officials, held a groundbreaking
ceremony to mark the official start of construction of the
commercial portion of the 75-acre site at the southwest
corner of the intersection of Clayton and Woodsmill Roads.
Mayor Dalton was on hand to welcome the development to
our city.

O

The groundbreaking marked the conclusion of a lengthy
process of public review by the city and extensive redesign by
the developer. The project includes 310,000 square feet of
commercial space on the eastern 45 acres, including as
anchors Target and Whole Foods. A two-acre water feature
bounded by plazas and walkways will be at the intersection
of Clayton and Woodsmill Roads, and the development will
include a number of other shops and restaurants. The
western 30 acres of the property is reserved for residential
development, with preservation of the post oak savannah

New Businesses
in Town & Country
Ardent Reels
425 S. Woods Mill Road, Ste. 170

Cooks on Call
14342 S. Outer 40

Everson Orthopedic PC
763 S. New Ballas, Ste. 160

Gateway Pain Center
d/b/a Injury Specialist
777 S. New Ballas, Ste. 100E

Psychiatric Counseling & Medical Office
763 S. New Ballas

Sturges
13422 Clayton Road

St. John’s Mercy
625 Maryville Centre Drive
550 Maryville Centre Drive

Women’s Oncology
763 S. New Ballas, Ste. 205

IN MEMORIAM
THE HONORABLE
ROBERT C. GARRETT
The first mayor of Town & Country, Robert C.
Garrett, passed away on May 24, 2007. Mr.
Garrett served the village of Town & Country as
chairman of the board in the early 1970’s, and was
elected to Mayor in 1975 after residents voted to
upgrade Town & Country from a village to a
fourth-class city. Mr. Garrett was 92, and called
Town & Country his home since 1959.
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natural resource at its northwest corner. The developer is
building extensive roadway improvements to improve traffic
flow in the area.
The first store openings are expected in mid-2008.

MAYOR DALTON IS CHAMBER
OF COMMERCE CITIZEN OF
THE YEAR
he Town & Country/Frontenac Chamber
of Commerce Annual Awards Luncheon
was held May 16 at the Marriott-West
Hotel. Mayor Jonathan F. Dalton was honored as the Citizen of
the Year. Representing Frontenac, Bruce Higginbotham was also
honored as Citizen of the Year. Other award winners were as follows:
Business of the Year - Frontenac Hilton Hotel
Advertiser of the Year - Prudential Alliance Realtors – Pat Malloy
Civic Organization - St. Louis County Library Foundation
Donor of the Year - Wal-Mart
Chamber Member of the Year - Angela Schreck, Commerce Bank
Special Service Award - Paul Tandy, Parkway School District
Scholarship Winner - Stephanie Cole
Scholarship Winner - Laura Nash
Scholarship Winner - Kathryn (KC) Stahlhuth

T

Mayor Dalton, unfortunately, was
unable to attend the luncheon as he
was in Jefferson City on business. He
extended his sincere apologies and
appreciation to the Town & Country
/Frontenac Chamber of Commerce
for the great honor. Mayor Dalton’s
lovely wife, Suzanne, accepted the
award on his behalf from Fox 2
meteorologist, Chris Higgins.

CRAIG WILDE IS HIRED AS THE
NEW DIRECTOR OF PUBLIC WORKS
raig Wilde began as the City’s new Public Works Director
on March 26th. Coming to the City with nine years of
excellent city government experience, Craig jumped right
into the job and got busy. Craig’s major goal for the near
future is to establish a long-term strategic plan for the City’s
infrastructure.

C

Craig is a licensed Professional Engineer, with a BS in Civil
Engineering from the University of Missouri - St. Louis /
Washington University Joint Engineering Program. Most recently,
Craig was the Assistant Public Works Director at the City of
Crestwood, where he supervised six staff members, and gained
diverse knowledge and experience. His responsibilities included the
oversight and budgeting of the City’s engineering, code enforcement
and facilities maintenance functions, and the planning and

implementation of the long term
Capital, Storm Water and Facilities
programs.
When not working, Craig stays active
with three young children and doing
volunteer work with the Lions Club.
Craig and his wife Shelly, also an
engineer, and children Anna 6,
Elizabeth 3, and Thomas 1 ½, live in
Kirkwood.
With his enthusiasm and fresh ideas, Craig is proving to be a great
addition to the Town & Country staff and we welcome him to the
City.

PUBLIC WORKS SUMMER PROJECTS
Street Resurfacing – Late this summer, the Department of Public Works will
be surface treating streets in the following subdivisions:

•
•
•
•
•
•
•
•
•

Cheshire Farm
Pebble Acres
Village on Conway
Pine Tree Lake
Bon Chateau
Killearn
Bramblewood Acres
Strathmore
Templeton

It is anticipated that favorable contract prices may allow the scope of the surface
treatment program to be expanded. Additional locations will most likely be
added during the implementation process.
Concrete Slab Replacement - The Public Works Department is currently
analyzing the street and sidewalk conditions in Mason Oaks, Wellington
Terrace, Arlington Oaks, Barrington Place, Hampshire Hill, Mason Valley, Van
Courtland and Essex Point. In the fall, individual concrete street and sidewalk
slabs are scheduled to be repaired in these neighborhoods.
Sidewalk Construction - XL Contracting was awarded the contract for
installation of sidewalk in three locations. The first section will be placed on
the east side of Cedar Valley Drive connecting Clayton Road to Drace Park.
This will allow pedestrians and bicyclists utilizing the shoulder of Clayton Road
increased access to the park via an eight foot wide asphalt trail. The second
section will fill a gap in the existing sidewalk on Mason Road between Clayton
Road and Williamsburg Estates Drive. The final and most significant portion
of the project will consist of the placement of new sections of sidewalk on the
north side of Clayton Road from Old Woods Mill Road to Mason Ridge Road
providing continuous access to Longview Farm Park from the west.

FALL BRANCH PICK UP
The
Fall
Branch
Pick
Up/Chipping program will start
the week of September 10th and
continue for six weeks through
October 19th. The program
provides for removal of residents'
branches and bushes placed along
the street. Postcards will be mailed
to residents three weeks prior to pick-up on their
street. The crews chip on-site, moving from west to
east through the City. Free wood chips will be
available at Drace Park after September 17th on a
first-come, self-serve basis.
The guidelines include:

• Do not tie/bundle brush or limbs.
• Stack brush and limbs next to
curb and perpendicular to the
street.
• Separate limbs from brush and
stack neatly.
• Only branches six (6) inches or
less in diameter are acceptable.
• No leaf/grass waste, root balls or
stumps.
• No commercial or contractor
waste.
If you have questions about the preparation of your
branches, please call the Branch Chipping hotline at
314-567-4900, ext. 201.

All affected residents will be notified via mail of the projects in their
neighborhood prior to work beginning. If you have any questions regarding the
roadway program, please contact the Department of Public Works at 314-4326606.
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CSI IN TOWN AND COUNTRY
Blood left at the scene of the
crime…
Fingerprints left on the
underside of a door handle…
The tip of a rubber glove lying
on the floor… all vital
evidence in solving crime and
bringing the offenders to
justice.
hile T&C PD will never compete with NYPD for the
Nielsen Ratings on prime time television, CSI is very
much a part of the everyday life of our police officers
and detectives. A few investigations from 2006 are cases in point.

W

Case #1: Officers were called to the scene of an office burglary in
which several laptop computers were stolen. One of the detectives
noticed dried blood on one of the drop ceiling grids where the
perpetrator apparently made his entry into the scene of the crime.
A sample of the blood was seized for DNA analysis and sent to
the crime lab. Months later a positive hit was returned and we had
our suspect…case solved.
Case #2: Last summer an international ring struck Town and
Country as they robbed a jewelry salesman of several hundred
thousand dollars worth of jewelry. He had driven a leased car to a
Town and Country destination and was attacked and robbed in
broad daylight. With little hope of being successful, Detective
Steve Cintel used his expertise to dust for fingerprints on the
inside of the exterior door handle. Surprisingly, he was able to lift
a fingerprint from that difficult surface, which was then stored in
the regional crime lab. Months after the robbery, a task force
officer in Illinois noticed suspicious internationals at an east side
motel. After ruling out their involvement in drug trafficking, he
realized that they fit the modus operandi of the international
robbery ring. The St. Louis County Police Department got

involved in the investigation and began their surveillance. Police
swooped in as the suspects began trailing another jewelry salesman
with the apparent motive to commit another robbery. Five
suspects were arrested and the fingerprint lifted from the scene of
our robbery positively matched one of the suspects. In addition,
two eyewitnesses of our earlier robbery positively identified
another subject that was in the car. Investigation by the FBI
linked the subjects to robberies in several other states.
Case #3: Officer Ronnie Nicoletti responded to a burglary at our
UPS Store and as he surveyed the scene, he noticed the tip of a
rubber glove lying on the floor near the cash register. Apparently
the suspect was wearing gloves but one of the gloves got pinched
and tore off the tip of one of the glove fingers. Our detectives
seized the rubber tip and sent it to the crime lab for DNA analysis.
The burglar struck seven more times in at least three other
municipalities before an area task force developed a good suspect,
although they were unable to link him to the crimes. That is until
our DNA analysis was completed. The lab was able to positively
match our suspect’s DNA to the DNA from the rubber glove
from our burglary. Eight cases solved!
Our final case just falls into the category of “good ‘ol fashioned
police work! No DNA or fingerprint analysis…only police
employees and detectives who are sensitive to the needs of our
community members. A resident along Topping discovered that
her prized ring, an heirloom inherited from her grandmother, was
missing. Frantic, she called the police department from out-ofstate and although we generally do not take crime reports over the
telephone, Clerk Jeanie Medlock sensed the desperation of the
resident and transferred her call to Detective Sergeant Rick
Kranz. After gathering some basic information from the resident
over the telephone, the detectives began their investigation. The
resident stated the rest in her own words, “Sgt. Kranz is my hero! I
spoke to him at 9:30 and by 2:00 he had apprehended the thief
and recovered my ring. Not only was it of great financial worth but
its sentimental value to me was far beyond that price.”
CSI T&C Style!

CALLING 911 FROM A WIRELESS PHONE
When calling 911 during an emergency, the most important piece of
information that first responders need is your location. In most parts
of the country, emergency personnel can find you, even if you do not
provide your location. As long as you call from a “landline,” a
computer in a dispatch center will automatically display your address
and phone number.
Cellular and wireless phones do not work the same way!
Instead of sending information through wires, wireless phones send
signals through the air. Your wireless 911 emergency call is routed
through the nearest tower and to the closest public safety answering
point (PSAP). The dispatcher can identify from which tower the
signal was sent, but pinpointing an exact location often proves
difficult.
The FCC requires wireless phone services be able to pinpoint your
location for dispatchers, but the regulation is coming in phases and
there are many exceptions. The Town & Country Police Department
has the advanced technology installed in our communications center
to help pinpoint wireless calls, but some of the wireless phone
providers have yet to comply with the FCC regulations. Information
about wireless 911 services is available at the FCC website,
www.fcc.gov.
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In order to ensure that your wireless 911 phone
call is routed correctly and that help arrives
as quickly as possible, please remember that
your call may not be answered by the
agency that is needed for your emergency.
The call-taker will need the following
information:
1. Provide your location at the beginning of the call – tell the
dispatcher where you are, then:
2. Describe the type of emergency that you are reporting.
By stating your location first, the dispatcher will be able to confirm
that you have been connected to the proper agency, or they will
transfer your call immediately to the department responsible for
responding to your emergency. Additionally, if the call gets
disconnected before being completed, emergency personnel should
be able to locate you.
During a crisis, seconds can often make the difference between life
and death. Providing your exact location FIRST when calling 911
from a wireless phone will save valuable time allowing help to arrive
as quickly as possible.

GREENS FOR GREEN IS A HUGE SUCCESS – AGAIN!!
n a sunny and warm Monday, the Fourth Annual Greens
for Green Charity Golf Tournament was held at The
Landings at Spirit Golf Club in Chesterfield. Many past
participants turned out to enjoy a nearly perfect day on the course,
and our new partners were treated to the camaraderie that is
commonplace at this wonderful community event.

O

The day began with all of the players receiving many goodies,
including embroidered hats courtesy of Reinert and Rourke, P.C.
and Town & Country resident John Rourke, along with lunch
provided by Landshire and Town & Country resident Dave
O’Keefe. On the course, everyone enjoyed a great day of golfing and
beverages provided by Straubs and Anheuser Busch. After the
tournament, dinner was provided by J Bucks and everyone received a
gift before going home. Many special items were purchased through
our silent auction and needless to say, everyone in attendance had a
great time.
We were fortunate enough once again, with the support of many
individuals and local businesses, to raise over $15,000 to benefit
numerous local charitable organizations. To date, the Town &
Country Charity Fund, which is managed by Officer Paul Wilson,
has raised over $100,000, and we do not plan to slow down one bit!

A.M. #2
Landshire
Allen Roofing
Southwest Bank
City of Des Peres
Des Peres Hospital

Left to Right
Dan Bridges, Keith
Cheung, Paul D’Agrosa,
Pat Kranz
Fred Wiesehan of Mari de
Villa Retirement Center
We are most appreciative of the generosity of all of sponsors, who
make this worthwhile event possible. Our Gold Sponsors ($1000 or
more) included:

Public Safety Equipment
Town & Country Wal-Mart
Trident Steeel Corpoation
Mari de Villa Retirement Center
Missouri Baptist Medical Center
The Traffic Law Center, Robin Sullivan

TWO MASON RIDGE FAVORITES
ARE LEAVING
fter 19 years, Bonnie
Cutler (on left) is
calling it quits. Ms.
Cutler has enjoyed her job
working with the children at
Mason Ridge School, but is
taking a well-deserved retirement
to spend more time with her grandchildren.

A

Mary Jo Krejci (pictured on right) has only been at Mason Ridge
for nine years, but she and Bonnie had a deal that they would
both leave together – and that is just what they are doing. Ms.
Krejci has three grandchildren and hopes to fill her new free time
enjoying them.
Bonnie and Mary Jo provided Mason Ridge with consistency and
stability throughout times of transition and change. One could
always count on their extensive
knowledge and ability to answer any
question or solve any problem.

NEW GRASS HEIGHT
ummer is here and the smell of fresh cut grass fills the
air. While most homeowners choose the wellmanicured style for their lawns, some like the more
natural look. Most lawn care experts agree that ideal mowing
heights for residential lawns range from ¼ inches to 4 inches
depending upon the grass species.

S

To better safeguard against the spread of viruses by insects and
vermin while supporting a diverse range of lawn cutting styles,
the city’s previous grass height limit of 12 inches was
recently amended to include a mowing height limit
of 8 inches for residential lots. Parks and open
space will remain at 12 inches.
Should you have any questions regarding
this change or other yard related
restrictions, please contact
Assistant
Planner
Tom
Blanchard at (314) 432-6606,
extension 112.

Both women, with their friendly,
familiar smiles will be dearly missed
by their Mason Ridge family and
offer some words of advice for their
replacements – be flexible!
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HUG-A-BEAR DONATIONS

R
NEIGHBO HOOD
NEWS

Does your subdivision have some fun plans
in the works? Is your Boy Scout or Girl
Scout group doing a special project in Town
& Country? Are your children, friends or
neighbors getting special awards?
If you have news to share, let us know. We
will be featuring small articles about exciting
activities involving our residents in a new
column - NEIGHBORHOOD NEWS.
Send your news and photos to Mary Olsen
at olsenm@town-and-country-org, and we
will print as space allows.

Garden Villas Director
Bonnie Solomon and
residents stopped by
City Hall to present
Chief John Copeland
and Officer Chris Hunt
with some new BuildA-Bear furry friends
that were made
by Garden Villas’ residents and donated to
the Police Department’s Hug-a-Bear
program. Officers carry bears in their police
cars to give to children when confronted
with stressful situations and trauma.

SUMMER TREE CARE WATERING
By Susan Mintun, Certified Arborist
lready, 2007 has been a challenging year for the plants in
our landscapes. As if two winter ice storms causing
widespread damage to trees and shrubs were not enough,
St. Louis then experienced unusually warm weather followed by
several days of below freezing temperatures that seriously wounded
the flowers and soft leaf tissues that had started to emerge. No doubt
you noticed the blackened foliage and decreased flowering on many
of the plants in your garden. The good news? Plants are tough. We
will have to wait until next year to enjoy the usual flower display
provided by early bloomers, but trees have many fascinating
mechanisms for dealing with adverse conditions, and it took only a
few weeks for the startled landscape to begin to show signs of
recovery - to initiate Plan B, so to speak. When the cold
temperatures killed the emerging leaves, latent and dormant buds
that would previously have remained quiescent received a signal to
begin growing. Relying on stored energy in their trunks and roots,
our trees began the process of developing new vegetative buds and
making leaves so that photosynthesis and growth could continue.
Pretty amazing. But now, we need to help out. Even under normal
circumstances, St. Louis summers can be brutally hot and dry and a
mature tree can lose hundreds of gallons of water to the atmosphere
each day. Monitoring the water needs of your trees will be
particularly important this year as they grow and work to replace
energy reserves used this spring.

A

A tree’s water requirements will vary depending on the weather, soil
conditions, the species, and whether it is newly planted or well
established. In general, 1 to 3 inches of water per week will keep an
established tree healthy, but the only real way to tell is to feel the soil.
Automatic irrigation systems are generally programmed for lawns
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and may only wet the top few
inches of soil. A tree may be
growing in a beautiful green
lawn, but if the soil is dry
below the turf root zone, the
tree will suffer. During the summer, take time to occasionally dig
down 6 to 8 inches and feel the soil. If it is dry it is time to water
your trees.
It is important that water be applied to the tree’s root zone. Many
people do not realize that the roots of a mature tree extend out far
beyond the tree’s canopy and that most of the fine water absorbing
roots are in the top 6 to 18 inches of soil. As a result, applying water
only near the trunk of a mature tree will not be effective. Use an
oscillating sprinkler to cover the entire root zone and apply enough
water to moisten the soil to a depth of at least 12 inches. Avoid
frequent light watering as this promotes a shallow root system that is
more susceptible to summer heat stress. Water slowly, over several
hours if necessary, so the moisture has time to absorb into the soil,
rather than running off the surface. On the other hand, be very
careful not to over water either! Over watering excludes oxygen from
the soil, which will kill roots and cause the tree to decline. You will
know you are over watering if the soil stays soggy or squishy for days
at a time.
Careful observation and some help when needed will go a long way
toward getting your trees through a tough year. And with a little
luck, we’ll have ideal weather next spring and be able to enjoy the
flowering we missed this year. Hmm. Does ideal ever really happen?

ARBOR DAY
Town & Country’s Arbor Day made a great move this year! Arbor Day
progressed from the traditional setting of City Hall to the beautiful
surrounds of Longview Farm Park. With the move came the customary
seedlings give-a-way, plus free daffodil bulbs, a tree and bench dedication
and some fun activities for children. The younger crowd searched potting
soil for worms (rubber, of course), planted grass in personalized pots, dug in
the forest while planting donated perennial flowers, and learned about bugs while enjoying gummy,
edible, realistic looking creatures. The spring weather was perfect – elected officials, residents and
volunteer City Commission members came out in droves, and a great day was enjoyed by all!
Missouri Conservation Urban Forester Rob Emmett was on hand to present the City with the Tree
City USA award for the 7th consecutive year. Members of the Board of Aldermen, Parks & Trails
Commission, Conservation Commission, Community Relations Commission and Mason Ridge
Garden Club are to be thanked for generously volunteering at such a special City event that will
undoubtedly become an annual community gathering.

TOWN AND COUNTRY RECEIVES TREE CITY USA AWARD
n April 27, 2007, the City of Town and Country was honored with Tree City USA designation for
the seventh consecutive year. The Tree City USA award recognizes the city’s commitment to
education, planning and management, tree planting and maintenance, tree preservation, and our
community-wide Arbor Day event. In a ceremony held at the Jewel Box at Forest Park, Rob
Emmett, St. Louis County Urban Forester, presented the city’s award and new Tree City USA flag to a
delegation from the city, including Aldermen Nancy Marshall Avioli, Tim Welby and Lynn Wright,
Planning Director Sharon Rothmel, Director of Parks and Recreation Anne Nixon and Park Technician
Jordan Geist.

O

The city was one of only twenty-seven cities in the entire St. Louis region to earn Tree City USA
status. The National Arbor Day Foundation sponsors the Tree City USA program, in cooperation
with the National Association of State Foresters and the USDA Forest Service. We can all be proud of
this recognition of Town and Country’s special commitment to our community forest.
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PARKS AND RECREATION
DEDICATE A TREE OR BENCH TO SOMEONE SPECIAL
Honor a special person or event by sponsoring a new tree or bench in a Town &
Country Park. Sponsoring a tree or bench is a rewarding gift and will provide
added beauty and value to our parks for generations to come. Both trees and
benches will include a plaque with inscription. Inscriptions may be up to three
lines with 16 characters per line. Trees are available in flowering, shade or
evergreen varieties. Your preferences will be accommodated if possible. However,
final locations of trees and benches will be based on site conditions. Sizes and
prices are listed below. For more information contact Anne Nixon, Director of
Parks and Recreation at 314-432-6606.

DEDICATE A TREE OR BENCH TO SOMEONE SPECIAL
$225

1 ½” caliper Tree with Plaque

$300

2 ½” caliper Tree with Plaque

$1,200

5’ Recycled Bench with Plaque

BENCH AND TREE DEDICATION CELEBRATION
Who would have thought to make a party out of a bench and tree dedication? Judy Poyer, that’s who and we are glad she did!! When Warren Poyer enjoyed receiving the certificate promising him a bench
in Longview Farm Park for Christmas, his wife, Judy, decided to get him a tree for his birthday.
Although the bench has been in place since the winter, the weather just warmed up enough for the River
Birch to be planted. Looking for a good time for the unveiling, Arbor Day seemed perfect. So, Judy and
Warren celebrated their bench and tree dedication at the new and improved Arbor Day at Longview
Farm Park on April 23. They did it up properly; inviting family and friends - and everyone at Arbor
Day was welcome to join the fun. Mayor Dalton presided over the dedication, and several Aldermen
and many Poyer friends and family members were on hand for the celebration and festivities.

Mayor Dalton presents plaques commemorating
the Poyer’s tree and bench dedication. Aldermen
Welby and Wright look on.
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The Poyer party with Warren and Judy on the
far right surrounding the bench engraved with
“Warren A. Poyer, Jr. A Gentleman and a
Gentle Man”

PARKS AND RECREATION
PRESERVATION / CADET PARK FIELD LOTTERY
TUESDAY, JULY 24, 2007, 5 PM
TOWN & COUNTRY MUNICIPAL CENTER
1011 MUNICIPAL CENTER DRIVE
It’s field lottery time! Save the date! Permit
applications are available at the Municipal Center or on
the City’s web site www.town-and-country.org. Click on
“Forms” on the left, then “Parks” drop-down menu.
FIELD PERMIT TIMES
•The CBC practice schedule is set first. The times not used by CBC are available for field permits.
•One field for one, 2-hour time slot can be reserved on a weekly basis.
FIELDS
•Two soccer fields, one football field and one half football field are available. The football fields may be used
for soccer, but there will be no goals.
RESIDENT STATUS
•At least one player or coach of each team must be a resident of Town & Country or Creve Coeur. A recent
utility bill verifying player or coach residency must be brought to the lottery and accompany each application.
One permit application per utility bill. The parent/coach team representative at the lottery does not need to
be a resident. One team representative per permit application.
LOTTERY PROCEDURES
•Each team with a parent/coach representative present AND a resident utility bill of any team member may
submit one application for Lottery “A.” Sport organizations/clubs may submit a maximum of 5 permit
applications in Lottery A.
•After Lottery “A” is complete, a Lottery “B” may be held if there are time slots available. Each team
representative will be allowed to submit one additional permit application for Lottery “B.”
FEES
•$150 maintenance fee per season for each field permit.
•Address maintenance fee checks to “CBC High School.”

TRAILS! TRAILS! TRAILS!

Parks and Trails Commission Members
from left to right: Jack Dunning, Janet
Williamson, Roger Fagerberg, Craig
Wilde (Director of Public Works), Eric
Strand, Alderman Lynn Wright, Sally
Frank, and Anne Nixon (Director of
Parks and Recreation). Not pictured:
Commission Members Donna Block,
Steve Korbecki, and Stephanie
Peterson. Photo by Kay Smith.

May 21, 2007 The Parks and Trails Commission broke
ground for a long-awaited trail project. Many of the
commission members have been working on improving
and increasing the number of pedestrian trails in Town &
Country since 1997 when the original Parks and Trails
Master Plan was created. The project includes three
sections of trail. One is along the north side of Clayton
Rd. from Highway 141 to Longview Farm Park. The
second is along the west side of Mason Rd. from Clayton Rd. to Williamsburg Estates. And the third is along the east side of Cedar Valley
Lane from Clayton Rd. connecting into Drace Park. Consider contributing to a healthier environment, healthier self and healthier
community by utilizing one of these new trails for transportation or recreation.
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PARKS AND RECREATION
POPS IN THE PARK
SUNDAY, AUGUST 19, 3-4:30 PM
Music will fill the air as the Town & Country
Symphony Orchestra performs at Longview Farm
Park. Bring your lawn chair and relax in the park for a
beautiful summer afternoon. Police officers will be on
hand to direct parking. A number of wheelchair
accessible spots will be available in the parking lot. The
inclement weather location is The Principia. The
weather hotline is 314-991-1435.

PARK PAVILION RENTALS
Celebrate your next birthday party, organization meeting or family picnic in one of
Town & Country’s beautiful parks! Each park has a pavilion/shelter available for
reservations by Town & Country residents, organizations and businesses. Shelters
are equipped with electrical outlets, lights and picnic tables. Playgrounds and
restrooms are located adjacent to each of the pavilions. The pavilion fees are:

For more information, or to reserve a pavilion,
please call: 314-432-6606.

Park

Fee

Longview Farm Park
Drace Park
Preservation Park

$50
$40
$30

VOLUNTEER DAY AT
LONGVIEW FARM PARK
A group of 30 second graders from The Principia worked planting
wildlife cover seedlings on Thursday, May 10, 2007. Parks and Trails
Comission Member Janet Williamson organized and led the group.
The students, chaperones, and staff were able to plant about 50
seedlings. Establishing these seedlings is important to battle against
bush honeysuckle, and encourages diversity in the park’s understory.
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MEETINGS & EVENTS
JUNE 2007
DATE DAY TIME

MEETING (LOCATION)

*All meetings subject to change

AUGUST 2007
DATE
DAY TIME

MEETING (LOCATION)

Jun 18

Mon

6:00PM

Board of Adjustment (Municipal Center)

Aug 02

Thu

7:00PM

Court (Municipal Center)

Jun 18

Mon

7:00PM

Parks & Trails Commission (Municipal
Center)

Aug 07

Tue

7:00PM

Conservation Commission (Fire House)

Aug 09

Thu

7:00PM

Jun 20

Wed

7:00PM

Police Commission (Municipal Center)

Community Relations Commission (Fire
House)

Jun 21

Thu

7:00PM

Court (Municipal Center)

Aug 13

Mon

6:00PM

Jun 23

Sat

5:00PM

FIRE & ICE (Westminster Christian
Academy, 800 Maryville Centre Dr.)

Board of Aldermen Work Session
(Municipal Center)

Aug 13

Mon 7:00PM

Board of Aldermen Work Session
(Municipal Center)

Board of Aldermen Regular Meeting
(Municipal Center)

Aug 15

Wed

7:00PM

Police Commission (Municipal Center)

Aug 16

Thu

7:00PM

Court (Municipal Center)

Jun 25

Tue

6:00PM

Jun 25

Tue

7:00PM

Board of Aldermen Regular Meeting
(Municipal Center)

Aug 20

Mon

6:00PM

Board of Adjustment (Municipal Center)

Jun 27

Wed

7:00PM

Planning & Zoning Commission-Staff
Review (Municipal Center)

Aug 20

Mon

7:00PM

Parks & Trails Commission (Municipal
Center)

Jun 27

Wed

7:30PM

Planning & Zoning CommissionRegular Meeting (Municipal Center)

Aug 22

Wed

7:00PM

Planning & Zoning Commission – Staff
Review (Municipal Center)

Aug 22 Wed

7:30PM

Planning & Zoning Commission
Regular Meeting (Municipal Center)

Aug 27 Tue

6:00PM

Board of Aldermen Work Session
(Municipal Center)

Aug 27 Tue

7:00PM

Board of Aldermen Regular Meeting
(Municipal Center)

JULY 2007
DATE DAY

TIME

MEETING (LOCATION)

Jul 03

Tue

7:00PM

Conservation Commission (Fire House)

Jul 04

Wed

HOLIDAY – CITY OFFICES CLOSED

Jul 05

Thu

7:00PM

Court (Municipal Center)

Jul 09

Mon

6:00PM

Board of Aldermen Work Session
(Municipal Center)

Jul 09

Mon

7:00PM

Board of Aldermen Regular Meeting
(Municipal Center)

Jul 12

Thu

7:00PM

Community Relations Commission (Fire
House)

Jul 16

Mon

6:00PM

SEPTEMBER 2007
DATE DAY TIME

MEETING (LOCATION)

Sep 03

Mon

HOLIDAY – CITY OFFICES CLOSED

Sep 04

Tue

7:00PM

Board of Adjustment (Municipal Center)

Sep 06

Thu

7:00PM

Court (Municipal Center)

Mon

6:00PM

Board of Aldermen Work Session
(Municipal Center)

Conservation Commission (Fire House)

Jul 16

Mon

7:00PM

Parks & Trails Commission (Municipal
Center)

Sep 10

Jul 18

Wed

7:00PM

Police Commission (Municipal Center)

Sep 10

Mon

7:00PM

Jul 19

Thu

7:00PM

Court (Municipal Center)

Board of Aldermen Regular Meeting
(Municipal Center)

Jul 23

Mon

6:00PM

Board of Aldermen Work Session
(Municipal Center)

Sep 13

Thu

7:00PM

Community Relations Commission
( Fire House)

Jul 23

Mon

7:00PM

Board of Aldermen Regular Meeting
(Municipal Center)

Jul 24

Tue

5:00PM

Preservation/CBC Cadet Park Field
Lottery

Jul 25

Wed

7:00PM

Planning & Zoning Commission-Staff
Review (Municipal Center)

Jul 25

Wed

7:30PM

Planning & Zoning Commission Regular
Meeting (Municipal Center)

COMMUNITY EVENTS
DATE DAY TIME
MEETING (LOCATION)
Jun 13

Wed

12:00PM

Town & Country/Frontenac Chamber
of Commerce Lunch Meeting (Marriott
West)

Jul 11

Wed

12:00PM

Town & Country/Frontenac Chamber
of Commerce Lunch Meeting (Marriott
West)

Aug 08 Wed

12:00PM

Town & Country/Frontenac Chamber
of Commerce Lunch Meeting (Marriott
West)

Sep 12

12:00PM

Town & Country/Frontenac Chamber
of Commerce Lunch Meeting (Marriott
West)

Wed
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MAYOR

JON DALTON
12801 Tundra Court
63131 314-989-0270
mayor@town-and-country.org

ALDERMEN
WARD 1
LYNN WRIGHT
2478 White Stable Road
63131 314-993-5850
wrightlh@town-and-country.org

NANCY MARSHALL AVIOLI
835 Town & Country Estates Dr.
63141 314-994-1566
aviolinm@town-and-country.org

WARD 2
TIM WELBY
1856 Nettlecreek Drive
63131
314-966-8751

MARK YOUR CALENDAR

NATIONAL NIGHT OUT
TUESDAY, AUGUST 7
National Night out is an annual community activity that will
be celebrated on Tuesday, August 7th. The goal of National
Night Out is to heighten crime and drug prevention
awareness, to generate support and participation in
community and anticrime programs, to strengthen police community partnerships, and to send a message to criminals that your neighborhood is “off limits” to crime.
During the late afternoon and evening hours, residents are encouraged to meet and socialize in their
neighborhoods. During this time, Town & Country Police Officers, West County EMS and Fire District
Firefighters, and Town & Country Elected Officials will visit as many “block parties” as possible.
Subdivision trustees are encouraged to organize individual neighborhood events, or coordinate a gathering
for a group of subdivisions. If you would like police, fire or city officials to visit your event, or for more
information, please contact Officer Chris Hunt at 314-567-4900 ext. 129 or by email at HuntC@town-andcountry.org. You may also visit the National Night Out website at www.nationaltownwatch.org.

welbytj@town-and-country.org

BILL KUEHLING
1779 Bradburn Drive
63131 314-821-3482
kuehlingwj@town-and-country.org

WARD 3
STEVE FONS
5 Summerhill Lane
63017
314-434-1113
fonssr@town-and-country.org

FRED MEYLAND–SMITH
1032 Woodfield Estates Dr.
63017
314-878-0220
meylandsmithfj@town-and-country.org

WARD 4
JON BENIGAS
14288 Cedar Springs Dr.
63017
314-434-6011
benigasj@town-and-country.org

PHIL BEHNEN
322 Sunway Lane
63141 314-275-7374
behnenpj@town-and-country.org

2ND THURSDAYS
AT LONGVIEW FARM PARK
New this year! Come to Longview Farm Park on the 2nd Thursday of June, July and
August for horseback rides and fun. Provide your child the thrill of a horseback ride right
here in Town & Country! Each participant will enjoy a guided horseback ride, an ageappropriate activity and a snack. Register for one 2nd Thursday or both of the remaining
dates.

DATES: 2ND THURSDAY, JULY 12TH
2ND THURSDAY, AUGUST 9TH
TIME: 9-10:30 AM
AGES: 6-12 YEARS
COST: $8 PER CHILD PER THURSDAY
❖

❖

Register by phone 314-432-6606 with a credit
card or in person at the Town & Country
Municipal Center, 1011 Municipal Center Drive.
Advance registration is required. A liability
waiver must be signed for each participant.
❖

❖

❖

The mission of the City of Town & Country is to maintain a hospitable environment for our residents and
other stakeholders and to foster a “sense of community” among ourselves through the following values:
Integrity, Respect, Fiscal Responsibility, Safety and Security,
Quality of Life, Community, and Excellence!

1011 Municipal Drive
Town & Country, MO 63131-1101
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